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Preface 
 This teaching document aims to support, motivate, and encourage the students 
to learn English conversation in diary life including 6 topics; Buying medicines at 
the pharmacy, Ordering noodles with q food vendor, Calling a handyman, Filling gas 
at the gas station, Paying bills at the bank, and Cash withdrawal.  
 The Writer, Wanchalerm Nanan, sincerely hopes that this teaching document 
will help and provide other teachers use this book into their classroom in order to 
improve, encourage, and motivate their students having the listening competencies in 
conversations.    

 

 
 

Nanan, W. 
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How to use this teaching document 
 This teaching document aims to support, motivate, and encourage the students 
to learn English conversation in diary life including 6 topics: Buying medicines at 
the pharmacy, Ordering noodles with q food vendor, calling a handyman, Filling gas 
at the gas station, Paying bills at the bank, and Cash withdrawal.  

 In each topic of this teaching document determines that the students could 
Identify the pronunciation and word meaning exactly, complete the conversation 
correctly to the best responses, create the creative video suitably by constructing 
the new knowledge, revise and take a test correctly. Moreover, this book is integrated 
in many skills which the students must have in the 21st century.  

 Teachers can integrate this teaching document by using various methodologies 
to improve students following the school’s context.    
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Course Description 
The Area of Foreign Language (English)  English Conversation In Diary Life 
Subject ID: E……………….   Grade of Students: 10   
1 Credit        20 hours 
Semester 1 Academic year 2020   Yangsai Pittayakom School 
Instructor: Wanchalerm Nanan  

             
 Identify the pronunciation and word meaning exactly in the subject area of 
Buying medicines at the pharmacy, Ordering Noodles With A Food Vendor, Calling A 
Handyman, Filling Gas At The Gas Station, Paying Bills At The Bank, and Cash 
Withdrawal. 
 Complete the conversation correctly to the best responses in the subject area 
of Buying medicines at the pharmacy, Ordering Noodles With A Food Vendor, Calling 
A Handyman, Filling Gas At The Gas Station, Paying Bills At The Bank, and Cash 
Withdrawal. 
 Create the creative video or create a role play suitably by constructing the 
new knowledge in the subject area of Buying medicines at the pharmacy, Ordering 
Noodles With A Food Vendor, Calling A Handyman, Filling Gas At The Gas Station, 
Paying Bills At The Bank, and Cash Withdrawal.  
 Revise and take a test correctly in the subject area of Buying medicines at 
the pharmacy, Ordering Noodles With A Food Vendor, Calling A Handyman, Filling Gas 
At The Gas Station, Paying Bills At The Bank, and Cash Withdrawal. 
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Table of Achievement Analysis 

Strand 1: Language for Communication 

Standard F1.1 Ind.2, Ind.3, Ind.4 
Standard F1.2 Ind.1, Ind.3, Ind.4, 
Ind.5 
Standard F1.3 Ind.1, Ind.3 

Strand 2: Language and Culture Standard F2.1 Ind.1 
Strand 3: Language and Relationship with Other 
Learning Areas 

Standard F3.1 Ind.1 

Strand 4: Language and Relationship with 
Community and the World 

Standard F4.1 Ind.1 
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Course Syllabus of English Conversation In Diary Life   
 

The Area of Foreign Language (English)   English Conversation In Diary Life  Subject ID: E……………….  
Grade of Students: Every grade     N/ Credit     …………… hours  
Semester ………… Academic year …………… Yangsaipittayakom School   Instructor: Wanchalerm Nanan 
 

Weeks Units/Lesson Core content issue Methodology 
Equipment/ 

Media 
Number of 

Notes 
Hours Scores 

1-2-3 

Unit 1 Buying 
medicines at 
the pharmacy 

- Identify the pronunciation 
and word meaning exactly. 
- Complete the conversation 
correctly to the best 
responses. 
- Create a video suitably by 
constructing the new 
knowledge.  
- Revise and take a test 
correctly.  

1. Group brainstorm 
2. Individual study  
3. Self-study/practice  
4. Lecture   

1. document  
2. product 
(video clip) 

6 
(2-2-2) 

10 

 

4-5-6 
 Unit 2 
Ordering 

- Identify the pronunciation 
and word meaning exactly. 

1. Group brainstorm 
2. Individual study  

1. document  6 
(2-2-2) 

 
 



7 
 

Weeks Units/Lesson Core content issue Methodology 
Equipment/ 

Media 
Number of 

Notes 
Hours Scores 

Noodles With A 
Food Vendor 

- Complete the conversation 
correctly to the best 
responses. 
- Create a video suitably by 
constructing the new 
knowledge.  
- Revise and take a test 
correctly.  

3. Self-study/practice  
4. Lecture   

2. product 
(video clip) 

7-8-9 

Unit 3 Calling A 
Handyman 

- Identify the pronunciation 
and word meaning exactly. 
- Complete the conversation 
correctly to the best 
responses. 
- Create a video suitably by 
constructing the new 
knowledge.  
- Revise and take a test 
correctly.  

1. Group brainstorm 
2. Individual study  
3. Self-study/practice  
4. Lecture   

1. document  
2. product 
(video clip) 

6 
(2-2-2) 

10 
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Weeks Units/Lesson Core content issue Methodology 
Equipment/ 

Media 
Number of 

Notes 
Hours Scores 

10 Midterm Test Individual test Test 
2 

(0-2-0) 
20  

11-12-13 

Unit 4 Filling 
Gas At The 
Gas Station 

- Identify the pronunciation 
and word meaning exactly. 
- Complete the conversation 
correctly to the best 
responses. 
- Create a video suitably by 
constructing the new 
knowledge.  
- Revise and take a test 
correctly.  

1. Group brainstorm 
2. Individual study  
3. Self-study/practice  
4. Lecture   

1. document  
2. product 
(video clip) 

6 
(2-2-2) 

10 

 

14-15-16 

Unit 5 Paying 
Bills At The 
Bank 

- Identify the pronunciation 
and word meaning exactly. 
- Complete the conversation 
correctly to the best 
responses. 

1. Group brainstorm 
2. Individual study  
3. Self-study/practice  
4. Lecture   

1. document  
2. product 
(video clip) 

6 
(2-2-2) 

10 

 



9 
 

Weeks Units/Lesson Core content issue Methodology 
Equipment/ 

Media 
Number of 

Notes 
Hours Scores 

- Create the creative video 
suitably by constructing the 
new knowledge.  
- Revise and take a test 
correctly.  

17-18-19 

Unit 6 Cash 
Withdrawal 

- Identify the pronunciation 
and word meaning exactly. 
- Complete the conversation 
correctly to the best 
responses. 
- Create a video suitably by 
constructing the new 
knowledge.  
- Revise and take a test 
correctly.  

1. Group brainstorm 
2. Individual study  
3. Self-study/practice  
4. Lecture   

1. document  
2. product 
(video clip) 

6 
(2-2-2) 

10 

 

20 Final Examination Individual test Test 
2 

(0-2-0) 
20  
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Unit 1  
Buying Medicines At The Pharmacy 
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Buying Medicines At The Pharmacy 
 
 
 
 
 
 
 
 
 

Scan to watch the clip 
 

No. Word Pronunciation Meaning 
1.  a cold    
2.  antibiotic    
3.  backache    
4.  barf    
5.  blow your nose    
6.  chemist   
7.  coffee   
8.  coffin    
9.  couch    
10.  cough   
11.  cuff   
12.  diarrhea   
13.  drug dealer    
14.  drug seller    
15.  drugstore   
16.  earache    
17.  faint    

Direction: watch the video clip about 12 minutes then write the word sounds and 
their meanings.  
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No. Word Pronunciation Meaning 
18.  fever    
19.  flu    
20.  headache    
21.  high temperature    
22.  infection    
23.  painkiller    
24.  pharmacist   
25.  pharmacy   
26.  phlegm    
27.  prescription    
28.  puke    
29.  restroom   
30.  runny nose    
31.  sore throat    
32.  stomachache    
33.  stuffy nose    
34.  symptom   
35.  take a pill    
36.  take medicine    
37.  the runs    
38.  throw up    
39.  toothache    
40.  vomit    
41.  weak    
42.  week    
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Conversation Practice 
 

 
 

 
Conversation 1  
 
  
 
 
 
 
 
 Patient: Excuse me,         
 Pharmacist: Over here, I’m a pharmacist. Would you like to buy   
   some medicine? 
 Patient: Yes please.         
 Pharmacist: What’s wrong? 
 Patient: I have diarrhea. 
 Pharmacist:          
 Patient: Thank you. Do you have a restroom?  
            
 

 
 
 
 
 

Direction: choose the sentences above to complete the conversation.  

A. I have a stomachache 

B. I’m sorry, I have to run. 
C. I will get the medicine for you. 

D. is there a drugstore around here? 
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Conversation 2 
 
 
 
 
  
  
 Pharmacist: Hello.          
 Patient: I’m sick. I’m not feeling well.  
 Pharmacist:          
 Patient: I have a cough and sore throat.  
 Pharmacist: You have a sore throat? 
 Patient: Yes, and         
   I think I need antibiotic and painkiller. Can you hurry up?  

I feel weak.  
 

Conversation 3  
 
  
 
 
 
 
 Pharmacist: Hello. Welcome to our pharmacy. How can I help  you? 
 Patient: I’m sick. I’m not feeling well.  
 Pharmacist:          
 Patient: I have a runny nose and       
 Pharmacist: I’ll get the medicine for you.  
 Patient:          
   And do I have to take the pills before or after meals?  
 

A. How can you help me? 

B. What are your symptoms? 

C. Welcome to our pharmacy. 
 

A. I have a cold. 
B. What are your symptoms? 

C. Do I need to have a prescription? 
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Conversation 4  
 
  
 
 
 
 
 Patient: I have a stomachache.  
 Pharmacist:          
 Patient: Yeah, I think so a little bit.  
 Pharmacist: You have food poisoning.       
 Patient: Papaya salad.  
 Pharmacist:          
 Patient: Thank you.  
 
 
 

 
 
 
 
 
 
 

A. Did you vomit? 

B. What did you eat? 

C. I’ll get the medicine for you. 
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Creative Product 
 

 
Topic:            
Name: 1.            
  2.            
  3.            
 
Situation / Conversation 
            
            
            
            
            
            
            
            
            
            
            
            
            
             

Direction: Create the situation with your partner and then create the video.   
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Revise It Again! 
 
 
 
1. What are your symptoms? 
 1. I have food poisoning.    2. I’ll get the medicine for you.  
 3. I vomit and have a stomachache. 4. I will take the pills in the morning.  
 
2. You ask the physician when you will take the pills. What will you say? 
 1. When will I buy the pills?  2. Where will I take the pills? 
 3. Do I take the pills after meals? 4. What time will I take the pills? 
 
3.  Pharmacist: Hello, welcome to pharmacy. How can I help you?  
 Patient:  I am sick and not feeling well.  
 Pharmacist:        
 Patient: I have runny nose and have a stomachache.  
 
  1. Where is the doctor?  
  2 What are your symptoms? 
  3. What are you going to do? 
  4. What time will I buy the medicine? 
  
4. Situation: When you go to the pharmacy and the pharmacist asks what symptoms 
you are. What should you say? 
 1. I slept well last. 
 2. I should go to see the doctor.  
 3. I have runny nose and sore throat. 
 4. I think I should take a rest for 30 minutes. 
 
5. I sell some medicine and painkillers. I’m a(n)    
 1. artist  2. nurse   3. doctor  4. pharmacist

Direction: choose the best response for each question.  
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Unit 2  
Ordering Noodles With A Food Vendor 
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Ordering Noodles With A Food Vendor 

 
 
 
 
 
 
 
 
 
 

 
No. Word Pronunciation Meaning 
1.  allergic to    
2.  allergy    
3.  bean sprouts    
4.  big noodles    
5.  boiled wonton    
6.  cabbage    
7.  cafeteria   
8.  canteen    
9.  chili power    
10.  choose    
11.  chopsticks    
12.  condiments    
13.  crispy pork    
14.  crispy wonton    
15.  cutlery    
16.  egg noodles    
17.  fish sauce    

Direction: watch the video clip about 12 minutes then write the word sounds and 
their meanings.  

Scan to watch the clip 
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No. Word Pronunciation Meaning 
18.  food court    
19.  garbage    
20.  glass noodles    
21.  ground pork    
22.  instant noodles    
23.  mama   
24.  menu    
25.  minced pork    
26.  morning glory    
27.  noodle vendor    
28.  noodles    
29.  peanuts    
30.  pepper    
31.  pig balls    
32.  pork balls    
33.  pork patty    
34.  rice noodles    
35.  season    
36.  seasoning    
37.  shoot    
38.  small noodles    
39.  spicy noodle soup    
40.  stick    
41.  sugar    
42.  tray    
43.  vegetable    
44.  vermicelli    
45.  Viagra   
46.  vinegar     
47.  wonton    
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Conversation Practice  
 
 
 

 
Conversation 1  
  
 
 
 
 
 
 
 Noodle vendor: Excuse me, sir.  
 Customer:          
 Noodles vendor: I don’t have a menu. You have to order over there.  
 Customer:  Ok, so it’s like a canteen? What do you sell?  
 Noodle vendor:         
 Customer:  So, what kind of noodles do you sell? 
 Noodle vendor: Egg noodles, rice noodles,     
 Customer:          
 
 

 
 
 
 
 

Direction: choose the sentences above to complete the conversation.  

A. I have vermicelli. 
B. Can I have a menu, please? 

C. I sell noodles. I’m a noodle vendor. 
D. vermicelli, glass noodles, and instant 

noodles. 
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Conversation 2 
  
 
 
 
 
  
 Noodle vendor: Hello, sir. Welcome.  
 Customer:   I’d like to order some noodles, please.  
 Noodle vendor: Ok,         
 Customer:  Can I have some egg noodles, please?  
 Noodle vendor: Ok. Would you like any vegetables?  
 Customer:  What do you have?  
 Noodle vendor:         
 Customer:  No vegetables.  
 Noodle vendor:         
 Customer:  What do you have? 
 Noodle vendor:      , crispy pork, boiled 
     wonton, crispy wonton, pork patty, pork balls 
 Customer:  I have minced pork and boiled wonton, please. 
 
 
 

 
 
 
 

A. I have minced pork 
B. What else would you like to put in? 

C. what kind of noodles would you like? 

D. Bean sprouts, morning glory, and cabbage. 
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Creative Product 
 

 
Topic:            
Name: 1.            
  2.            
  3.            
 
Situation / Conversation 
            
            
            
            
            
            
            
            
            
            
            
            
            
            
             

Direction: Create the situation with your partner and then create the video.   
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Revise It Again! 
 
 
 
1. What kind of noodles would you like?  
 1. I have two bowls of noodles.   2. Noodles are my favorite food.  
 3. I’d like some noodles so much. 4. Egg noodles with boiled wonton 
 
2. What kind of vegetables do you have? 
 1. I have many kinds of fruits.    

2. I have breakfast in the morning. 
 3. I have two apples in the refrigerator.  

4. I have morning glories and cabbages.  
 
3.  Noodle vendor:  Hello, sir. Welcome.  
 Customer:    I’d like to order some noodles, please.  
 Noodle vendor:  Ok,        
 Customer:   I’d like rice noodles.  
 
  1. When do you sell noodles? 2. How can you cook noodles? 
  3. Why did you like rice noodles? 4. What kind of noodles would you like? 

 
4. Situation: The customers want to order some food, what will they say? 
 1. I ordered ice cream.   2. I would like to order now.  
 3. Can I have a menu, please.  4. Would I bring my order home? 

 
5. I sell noodles. I’m a(n)     
 1. vermicelli      2. rice noodles  
 3. noodle vendor     4. big flat noodles  

Direction: choose the best response for each question.  
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Unit 3  
Calling A Handyman 
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Calling A Handyman 
 
 
 
 
 
 
 
 
 
 
 
No. Word Pronunciation Meaning 
1.  blackout    
2.  circuit breaker    
3.  clock    
4.  clog    
5.  cut down    
6.  cut out    
7.  electric shock    
8.  electrician    
9.  electricity    
10.  electrocuted    
11.  handy cam    
12.  handyman    
13.  leak    
14.  lick    
15.  overflow    
16.  plunger    
17.  power cut    

Direction: watch the video clip about 12 minutes then write the word sounds 
and their meanings.  
 

Scan to watch the clip  



18 
 

No. Word Pronunciation Meaning 
18.  short circuit    
19.  stew   
20.  stinky    
21.  stool    

 

 
Conversation Practice  

 
 
 

Conversation 1  
  
 
 
 
 
 
 Handyman:  Hello.     
 Josh:   Hello.         
 Handyman:  Yeah. I am an electrician. 
 Josh:   Oh, that’s great. Can you come now? 
 Handyman:  Yes, I can. 
 Josh:           
 Handyman:  just 20 minutes. 
 Josh:   Woah, man!        
  
 
 

A. That was quick 
B. Are you the electrician? 

C. How far are you from here? 
 

 

Direction: choose the sentences above to complete the conversation.  
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Conversation 2 
 
 
 
 
 
 Josh:           
 Handyman:  Yeah. The AC had a short circuit. 
            
 Josh:   Right there! I think there is a blackout. 
 
 
 

Conversation 3 
 
 
 
 
 
  
  
 
 Josh:   Hello.         
 Handyman:  Yes, I’m a plumber. 
 Josh:   Can you come and help me? I think I clogged the toilet. 
 Handyman:  Can you flush the toilet, please? 
 Josh:   No!        
 Handyman:  You only need this one. 
 Josh:   A plunger? 
 Handyman:  It works now. 
 Josh:   Oh no. There is a leak. 

A. Do you need a stool? 

B. Where is the breaker? 
 

 

A. Are you a plumber? 

B. It’s going to overflow. 
C. The water isn’t running 

D. I’m looking for the pipe. 
E. I will fix the leak for you. 
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 Handyman:          
 Josh:   Okay, awesome man. I’m so happy. By the way,  

there is no water      
What can we do? 

 Handyman:  Okay, I will go look outside for you. Wait a minute.  
 Josh:   What are you looking for? 
 Handyman:          
 Josh:   I’m so sorry, the village head call me  

the water isn’t running. 
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Creative Product 
 

 
Topic:            
Name: 1.            
  2.            
  3.            
 
Situation / Conversation 
            
            
            
            
            
            
            
            
            
            
            
            
            
            
             

Direction: Create the situation with your partner and then create the video.   
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Revise It Again! 
 
1. Situation: There is a blackout in your home, and you ask an electrician how far 
he is from here. What should an electrician say? 
 1. I’m an electrician.   2. I will fix for you now. 
 3. Just 20-minute drive.   4. Whoa man! That’s quick. 
 
2. Situation: Josh asks an plumber that there is no water and an plumber explain 
that    
 1. It’s going to overflow.  
 2. You only need this one.  
 3. I will go look outside for you.  
 4. The water isn’t running because of broken tap.  
 
3.  Josh:       
 Handyman:  Yeah. I need it because I can’t reach the AC. 
 Josh:  Here you are.  
 Handyman: Thank you. Please let me see 5 minutes.  
 
  1. Do you need the stool?  2. Are you an electrician? 
  3. Can you come and help me? 4. Can you flush the toilet, please? 
 
4. Josh:  I clogged the toilet. What should I do? 
 A plumber:       
 Josh:  I got it. I will do it like that. 
 
  1. Look at the sink and open the tap.  
  2. There is no water because of broken tap. 
  3. The village head told me the water isn’t running now.  
  4. You have to flush it first and use the plunger secondly.  
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5. My father can fix the toilet as well because he is a(n)     
 1. plumber      2. handyman 
 3. electrician     4. noodle vendor. 
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Unit 4  
Filling Gas At The Gas Station   



25 
 

Filling Gas At The Gas Station 
 
 
 
 

 
 

 
 
No. Word Pronunciation Meaning 
1.  Benzene    
2.  bonnet    
3.  broke down    
4.  Diesel    
5.  engine    
6.  fool    
7.  fuel    
8.  gas station    
9.  Gasoline    
10.  hell    
11.  help    
12.  hood    
13.  liter / litre   
14.  litter    
15.  motor    
16.  motor oil    
17.  patrol     

Direction: watch the video clip about 12 minutes then write the word sounds 
and their meanings.  
 

Scan to watch the clip 
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No. Word Pronunciation Meaning 
18.  petrol    
19.  petrol station    
20.  pump    
21.  skirt   
22.  solar    
23.  wash    
24.  watch    
25.  Would you like ….   

 
 

Conversation Practice  
 
 
 

Conversation 1  
  
 
 
 
 
 
 Peter:  Welcome to the gas station. Do you need some help?   
  What kind of fuel would you like? 
 William:          
 Peter:  Diesel, gasoline, and gasohol.  
 William: Gasohol is gasoline plus ethanol. 
 Peter:  Oh okay.        
   So how much does it cost per gallon? 
 William: We sell per liter.  

Direction: choose the sentences above to complete the conversation.  

A. I actually want diesel 
B. What would you have? 

C. How much is it per liter? 
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 Peter:           
 William: Twenty-eight-baht fifty satang. 
 Peter:  Yes, let’s do that.        

 
Conversation 2 
 
 
 
 
 
  
 
 
 
 Peter:  Hello, sir      Do you some help? 
 William: Yes, thank you. That would be great.  

I think my car broke down. 
 Peter:            
 William: No problem. 
 Peter:  You have to change the motor oil. 
 William: The motor oil! That’s what the problem is. 
 Peter:            
 William: Oh yeah, I haven’t washed it for… 
 Peter:  Four weeks?  
 William: Forever. 
 Peter:  I can wash your car for you. 
 William:           
 Peter:  Oh! Your car has a flat tire.  
 William: Can you pump the tire for you? 
 Peter:           
     

A. Yes, I can. 
B. Your car has bird shit. 

C. Good, That would be great 

D. Welcome to the petrol station 

E. Can you open the bonnet, please? 
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Creative Product 
 

 
Topic:            
Name: 1.            
  2.            
  3.            
 
Situation / Conversation 
            
            
            
            
            
            
            
            
            
            
            
            
            
            
             

Direction: Create the situation with your partner and then create the video.   
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Revise It Again! 
 
1. Situation: You want to know the price of refueling today at the gas station when 
filling. What should you say to the service man? 
 1. I would like to know how much it costs per liter. 
 2. I would like you to explain about the gas station.  
 3. I’ve bought some oil, but I don’t know how much it is.  
 4. I can help you what to do the test about the gas station.  
   
2. Situation: Marisa wants to help you wash your car and you accept his help. What 
should you reply to her back? 
 1. Good, that would be great. 
 2. Thanks. I can wash it myself. 
 3. You’re welcome. You are a good girl I’ve seen.  
 4. That’s very kind of you. My father help me with that. 
 
Question 3-5   
 Peter:    (3)    
 William:  OK, sir. Please wait a moment and while we refuel,  

Please stop your engine, don’t smoke, and don’t use  
your mobile. 

 Peter:    (4)   
 William: 700 Baht, sir. 
 Peter:  Here is 1000 Baht. 
 William:   (5)  Thank you very much and    

please come again. 
 Peter:  Sure, bye. 
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  3. 1. I need help.    
2. Gasohol 91 full, please. 

   3. Gasohol is gasoline plus ethanol.  
   4. I don’t know where the gas station is. 
 
  4. 1. How much does it cost? 
   2. How do I clean the bathroom? 
   3. How far is the Baht Hotel from here? 
   4. How can I do to exchange baht to dollar? 
 
  5. 1. Here you go.  
   2. I live near here for a long time.  
   3. Here is your change, 300 Baht sir. 
   4. The gas station here is near my house.  
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Unit 5 
Paying Bills At The Bank 
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Paying Bills At The Bank  
 
 
 
 
 
 
 
 
 
 
 
 
No. Word Pronunciation  Meaning 
1.  banker    
2.  bill    
3.  bin    
4.  Bisexual   
5.  Gay    
6.  kill    
7.  Lesbian    
8.  LGBT   
9.  line up    
10.  queue    
11.  queue up    
12.  robber   
13.  rubber    
14.  secretary    
15.  security    
16.  tailor   

Direction: watch the video clip about 12 minutes then write the word sounds 
and their meanings.  
 

Scan to watch the clip 
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No. Word Pronunciation  Meaning 
17.  taxes    
18.  teller    
19.  tomboy     
20.  Transgender    
21.  Transsexual   
 

 

Conversation Practice  
 
 
 

Conversation 1  
  
 
 
 
 
 
 
Harry:             
Guard:  No, I am LGBT. Sir,         
Harry:  I am Robert Jones. Can I just go ahead and do my banking? 
Guard:             
 
 
 
 
 
 

Direction: choose the sentences above to complete the conversation.  

A. Are you woman? 

B. what’s your name? 

C. You have to take a queue ticket or card. 
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Conversation 2 
 
 
 
 
 
  
 
 
Bank teller:  Hello, sir.          
Harry :  Thank you. You must be a teller.  
Bank teller:  Yes, sir. I’m a bank teller.        
Harry :  I would like to pay my bills.  
Bank teller:            
Harry:   Oh well, my phone bill, my electricity bill, my water bill, and my 
   food bill. 
Bank teller:  You can pay your bills here. 
Harry:   Here you go. 
Bank teller:  Just a moment, please. Okay, finished. Anything else?  
Harry:   Actually yeah.        

 
 
 

 
 
 
 

A. Welcome to our bank. 
B. How can I help you today? 

 C. I would like to pay my taxes too.  
D. What bills would you like to pay, sir? 
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Creative Product 
 

 
Topic:            
Name: 1.            
  2.            
  3.            
 
Situation / Conversation 
            
            
            
            
            
            
            
            
            
            
            
            
            
             

Direction: Create the situation with your partner and then create the video.   
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Revise It Again! 
 
1. Situation: You would like to pay the bills at the bank, but it is nearly closed. What 
will the bank teller tell you?  
 1. It’s closed at 6 o’clock. Sorry for inconvenience.  
 2. Please join our bank when you have much money. 
 3. The bank is closed 6 o’clock and doesn’t open again.  
 4. Look at the announcement attached on the door. It’s closed at 6 p.m. 
  
2. Situation: You wonder the money at you savings account lost, and you go to the 
 bank for that. What should you ask the bank teller?  
 1. Excuse me, my account has lost for three days.  
 2. Sorry, I have lost my money in front of the bank.  
 3. My account has a wrong name. Can you proof it?  
 4. Pardon, I have lost my money. Can you check out for me?  
 
Question 3-5   

Harry:   Good Morning, I can’t pay my phone bill and my water  
bill at the Seven-Eleven. The assistant told me to pay at 
the bank.  

 A bank teller:  Hello, sir. Just a moment, please, I’ll check it for you. 
 Harry:   Thank you.  
 A bank teller:     (3)    
    You’re Harry Jones, aren’t you? 
 Harry:   Absolutely, I’m Harry Jones. 
 A bank teller:  Harry, you have one thousand and two hundred baht for 
    your phone bill and six hundred baht for your water bill.  
    Will you pay them all? 
 Harry:      (4)    
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A bank teller:  One thousand and three hundred baht for all.  
Will you pay them by cash or credit card? 

 Harry:   Cash, sir. 
 A bank teller:     (5)    

Here your receipt. 
 Harry:   Thank you. 
 A bank teller:  You’re welcome. 
 
  3. 1. I will call your name, Harry Jones.  
   2. What’s your name before it’s changed? 
   3. Your name is wrong. Could you change it?  
   4. May I confirm your name and your last name, please? 
 
 
  4. 1. I’ll pay them all.  
   2. I’ll pay them next time.  
   3. You can pay them at the supermarket.   
   4. My payment is all about one thousand baht.  
 
  5. 1. Look at your receipt.  
   2. please wait for the receipt. 
   3. My receipt is in my pocket. Please wait.  
   4. The receipt can reduce price for the next purchase. 
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Unit 6 
Cash Withdrawal
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Cash Withdrawal 
 
 
 
 
 
 
 
 
 
 
 
No. Word Pronunciation Meaning 
1.  ATM = Automatic 

Teller Machine  
  

2.  bank book   
3.  card    
4.  cash    
5.  cash machine    
6.  cat    
7.  deposit    
8.  divorce    
9.  draw    
10.  guard    
11.  mark    
12.  mass   
13.  mat   
14.  police    
15.  polite    
16.  withdraw    

Direction: watch the video clip by scanning the QR code below and then write 
the word sounds and their meanings.  
 

Scan to watch the clip 
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Conversation Practice  
 
 
 

Conversation 1  
  
 
 
 
 
 
 
 
 
 
Guard:            
Harry:   Okay, one second. 
Guard:   Thank you, sir. 
Harry:            
Bank teller:  Hello, welcome to our bank. How can I help you today?  
Harry:   Hi, I would like to make a withdrawal.  
Bank teller:           
Harry:   yeah. Here it is.  
Bank teller:  How can you withdraw when you haven’t deposited yet?  
   There is no money left. I wonder somebody withdrew it  
   already.  
Harry:            
Bank teller:  Sorry, sir. Can you tell your wife to transfer the money? 
Harry:   It’s okay. I’ll take the money from the other account.  
Bank teller:           

Direction: choose the sentences above to complete the conversation.  

A. No problem. 
B. Where is the bank book? 

C. It must have been my wife. 
D. Excuse me, where is the cash machine? 

E. Excuse me, sir. You have to wear a mask.  
F. Okay, sir. Can I have your book bank please? 
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Harry:   I forgot it.  
Bank teller:  Okay, sir. We have Automatic Teller Machine outside.  
Harry:   This way?  
Bank teller:  Just a moment, please. 
Harry:            
Guard:   The cash machine is over here.    
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Creative Product 
 

 
Topic:            
Name: 1.            
  2.            
  3.            
 
Situation / Conversation 
            
            
            
            
            
            
            
            
            
            
            
            
            
             
 

Direction: Create the situation with your partner and then create the video.   
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       Revise It Again! 
 
1. Situation: If you were a bank teller, and the customer who come for the service 
asks if he cannot withdraw his money at the ATM. What should you say?  
 1. Sorry, it isn’t working now. 
 2. Our bank cannot withdraw money for a stranger.  
 3. If you want to withdraw, please go to another bank.  
 4. Sorry, we cannot withdraw money for you because you’re a bad man.  
 
2. Situation: A bank teller wants to know how much money you deposit. What should 
you reply? 
 1. How much money is it in my account? 
 2. I have one thousand baht in my savings account. 
 3. I’d like to know the interest for depositing money. 
 4. I’d like to deposit money about two thousand baht.  
 
Question 3-4 
 Harry:  Excuse me, can you help me? 
 Bank teller: What’s that, sir? 
 Harry:    (3)   
 Bank teller: Just a moment, sir. I’ll check it for you. 
 Harry:  Thank you. 
 Bank teller: Well sir, The Automatic Teller Machine isn’t working now  

because it doesn’t have the money left. 
 Harry:    (4)   
 Bank teller: You can withdraw your money at the counter,  

but you have to take a queue before. Sorry for inconvenience. 
 Harry:  No problem.  
 
 
 



44 
 

  3. 1. Our bank is closed at 6 p.m.  
   2. I’ll take the money from the other account.  
   3. Okay, sir. We have Automatic Teller Machine outside. 
   4. I couldn’t withdraw the money from the Automatic Teller  
     Machine in front of the bank. 
 
  4. 1. What should I do?   2. What should I say?  
   3. What should I ask?   4. What should I reply back? 
 
5. My beloved sister works at the bank. She gives the service to the customers about 
money deposit and withdrawal of money. She is a(n)     
 1. guard      2. bank teller  
 3. Bank manager     4. automatic teller machine 
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ประวัตผิูเ้ขยีน 
       นายวันเฉลมิ นะน่าน 
       ชื่อเลน่ แม็ก 
       เกิดวันอังคาร ที ่6 ธนัวาคม พ.ศ. 2537  
       เป็นคนจังหวัดสุโขทัย 
 
 
 
 

 

ประวตักิารศกึษา 
 พ.ศ. 2550 ส าเร็จการศึกษาชั้นประถมศกึษาจากโรงเรียนบา้นแมร่าก จังหวัดสุโขทัย 
 พ.ศ. 2556 ส าเร็จการศึกษาชั้นมัธยมศึกษาจากโรงเรียนเมืองเชลียง จงัหวัดสุโขทัย 
 พ.ศ. 2561 ส าเร็จการศึกษาปริญญาครศุาสตรบณัฑติ สาขาวิชาภาษาอังกฤษ           
   คณะครศุาสตร์ มหาวิทยาลัยราชภฏัอตุรดติถ์ จังหวัดอตุรดิตถ ์

พ.ศ. 2565 ก าลังศึกษาปริญญาศึกษาศาสตรมหาบัณฑิต  
สาขาวิทยาการเรียนรู้และนวตักรรมการศึกษา คณะวิทยาการเรียนรู้และศึกษาศาสตร์  
มหาวิทยาลัยธรรมศาสตร์ (ศนูย์รังสิต) กรุงเทพมหานคร  

 

ประวตักิารท างาน 
 พ.ศ. 2561 – ปัจจบุัน  โรงเรียนยางซายพิทยาคม จังหวัดสุโขทัย  

ต าแหน่ง ครูผู้สอนรายวิชาภาษาอังกฤษ  
ระดบัชั้นมัธยมศึกษาปีที่ 1 – ระดับชั้นมธัยมศึกษาปีท่ี 6 
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ความเชีย่วชาญ 
- การสอนภาษาอังกฤษ  
- การพฒันาหลักสูตรภาษาอังกฤษ  
- การวิเคราะห์แบบทดสอบภาษาอังกฤษและออกแบบทดสอบภาษาอังกฤษ 
- การวัดและประเมินผลภาษาองักฤษ 
- การวิจัยทางดา้นการสอนภาษาอังกฤษ 
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